MiDAS Guest Wake Up & Message Waiting System

Advanced voice messaging solutions for Hotels
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MiDAS GWU

Reliable Guest Wake Up

Using the room telephone, guests may set asingle Wake up call or multiple Wake ups for
the duration of their stay in the hotel. If linked to a PMS (Property Management System),
MiDAS can use the respective Guest’s home language to prompt the guest through the
Wake up setting process. Woke up times are played back to the guest during this process
to ensure mistakes have not been made which is possible on the traditional PABX type
Wake up. MiIDAS dlso supports up to 10 Wake up message languages. For the integrity of
the Hotel ajournadl printer is provided which keeps a hard copy of the status of the Wake
up calls and for the fime when Waoke up calls have been logged.

MiDAS Management Systems is a leading supplier of Telephone
Management and Voice Messaging Systems fo the Telecommunications
industry. For further information please contact us at:

Tel: +27 11 807 5576
Fax: +27 11 807 5580

email: info@ midasmanagementsystems.com
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