
MiDAS Auto Attendant 
Advanced voice messaging solutions for business 
 

 
 
MiDAS  Aut o At t endant  provides  a bus ines s  or  organization with the ability to handle 
incoming calls  and take mes s ages  without the need for  a switchboard operator . 
 
Cus tomis ed prompts  direct caller s  to the appropr iate des tination extens ion(s ) or  hunt 
group(s ).  Alternate voice prompts  can be played on weekends  or  after  hours . Voice 
prompts  can be switched automatically on a daily bas is ,  for  ins tance between female and 
male voices . 
 
Additional menu options  can be enabled to take mess ages  or  allow a caller  via a pass word 
to retr ieve thes e mes s ages  remotely. T he sys tem can als o forward these mess ages  via e-
mail in WAV format s o they can be played through a PC’s  s peaker .  
 
Voice prompts  can be changed by the S ys tem Adminis trator  remotely as  and when 
neces s ary. T his  can be car r ied out us ing a telephone or  via e-mail with a WAV file 
attachment. 
 
By connecting the MiDAS  Aut o At t endant  to the PABX mus ic-on-hold inter face, 
adver tis ements  or  announcements  can be played continuous ly. T hes e may be changed by 
access ing the auto attendant s ys tem either  remotely via telephone or  by e-mail and can be 
s cheduled to s witch over  or  repeat on pres et dates  or  s pecific times  of day.  
 

 
 
Communicate and 
take messages from 
your callers - 
24 hours a day, 
7 days / week 



F lexible S ys t em Conf igur at ion   

 

Modular  S ys t em I n f r as t r uct ur e  

Voice Communicat ions  in t er f ace 
T he well proven I ntel Dialogic Voice Platform upgradeable in 4,  8 or  16 por t increments  
can accommodate analogue and digital PABX integration 
 
Appl icat ion P r ogr am 
A Windows  32 bit application, the MiDAS  Auto Attendant us es  ActiveX technology that can 
s upport an unlimited number  of configurations  and wor ldwide PABX integration. Voice 
clar ity is  excellent us ing Pulse Code Modulation at 64Kbps  
 
P C P lat f or m  
I ndus try s tandard Pentium PC technology (true I BM compatible s upporting up to 64 Voice 
Channels ) 
 
Oper at ing S ys t em 
Microsoft Windows  2000 Profes s ional 
 

MiDAS  Management  S ys t ems  i s  a leading s uppl ier  of  T elephone 
Management  and Voice Mes s aging S ys t ems  t o t he T elecommunicat ions  
indus t r y. F or  f u r t her  in f or mat ion pleas e cont act  us  at :  

T el :  + 2 7  1 1  8 0 7  5 5 7 6   
F ax:  + 2 7  1 1  8 0 7  5 5 8 0  

email :  info@midasmanagementsys tems .com 

 

Copyright and Disclaimer 
 

Copyright subsists on all material. Unauthorised usage thereof shall constitute an offence and shall render the 
offender liable to prosecution. 

 
Whilst we have taken care to provide accurate information, MiDAS Management Systems makes no warranty, 

express or implied, or assumes any legal liability or responsibility for the accuracy or completeness of the 
information stated herein. 


