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Advanced voice messaging solutions for business 
 

 

L eave t he Of f ice w it hout  L os ing T ouch   

Have you ever  had to call the office repeatedly to s ee if a cr itical call has  come in? Or  los t 
a s ale becaus e the cus tomer  didn’t receive a timely response? With MiDAS  VMS ,  you’ll 
never  have to mis s  an important mess age again. I ts  user- fr iendly mes s age notification 
capability can S MS  your  mobile phone, sound a pager  or  forward mess ages  to an 
alternative contact number , it can even direct mess ages  to your  e-mail inbox,  so you can 
res pond immediately.  

MiDAS  VMS  controls  mess ages  for  hundreds  of us er s  whils t maintaining an individual 
telephone ans wer ing service for  each per son, 24 hours  a day, 7 days  a week. Each 
mess age is  date & time s tamped and kept in the order  they were received. T he mes sages  
remain pr ivate & confidential and can be reviewed from any touchtone telephone with the 
appropr iate pas sword. T he mailbox  owner  can change mes s age notification s ettings  and 
per sonalis ed greeting mes sages  at any time. 

Modular  S ys t em I n f r as t r uct ur e  

MiDAS  VMS  has  been des igned to be an affordable voice mail s olution,  upgradable to a 
full fax and unified mess aging server  as  your  bus ines s  requirements  grow. 

Conduct 
business 
anytime, 
anywhere 
with 
MiDAS VMS 



 

T he following modules  can be incorporated at any time:  

F ax Mes s aging 

Fax Mes s aging provides  an integrated fax mes saging solution. Faxes  can be sent directly 
to the pers on’s  mailbox.  Mess age notification is  indicated in the s ame way as  for  voice 
mess ages  informing the recipient that a fax mes s age has  been received. T he mailbox  
owner  can then forward faxes  to his  cur rent location or  to his  e-mail inbox.  

U nif ied Mes s aging 

Unified Mes saging merges  Voice Mail,  e-mail and Fax  mess ages  into a cus tomis ed mailbox 
that can be access ed us ing the communications  device of your  choice -  telephone or  
computer ,  anywhere, anytime. Voice Mes sages  downloaded to the e-mail inbox  can be 
played through the computer's  speaker  as  they are dis tr ibuted by  MiDAS  VMS  in WAV 
format. S imilar ly fax  mess ages  can be viewed on the computer's  s creen as  they are 
dis tr ibuted in T I F format.  By replying to the relevant e-mail mes sage, voice or  fax  
mess ages  can be deleted or  saved for  future reference. T he integrated audiotext feature 
conver ts  text to speech and gives  the mailbox  owner  the ability to lis ten to his  e-mail 
mess ages .  I nformative text mess ages  can be compos ed by the S ys tem Adminis trator  and 
left in a recipients  mailbox or  sent to a group of user s .  

Aut omat ic At t endant  

T he Automatic Attendant feature of MiDAS  VMS  ans wers  calls  immediately and gives  the 
caller  the option to speak with an operator , or  to go directly to a des ired extens ion. MiDAS  
VMS  can answer  repetitive ques tions  by having the caller  make selections  from a menu of 
options .  Mes sages  can be taken if extens ions  are busy or  unavailable. Caller s  without a 
touch tone telephone may be trans fer red immediately to a live operator  or  they are able to 
leave a mess age. Alternate prompts  can be played on weekends  or  after  hours .   

Aut omat ic Cal l  D is t r ibut ion  

T he MiDAS  VMS  Automatic Call Dis tr ibution feature is  s imilar  to Automatic Attendant but 
intelligently decides  to which extens ion number  the call s hould be trans fer red. 

 

MiDAS  Management  S ys t ems  i s  a leading s uppl ier  of  T elephone 
Management  and Voice Mes s aging S ys t ems  t o t he T elecommunicat ions  
indus t r y. F or  fu r t her  in for mat ion  pleas e cont act  us  at :  

T el :  + 2 7  1 1  8 0 7  5 5 7 6   
F ax:  + 2 7  1 1  8 0 7  5 5 8 0  

email :  info@midasmanagementsys tems .com 

 

Copyright and Disclaimer 
 

Copyright subsists on all material. Unauthorised usage thereof shall constitute an offence and shall render the 
offender liable to prosecution. 

 
Whilst we have taken care to provide accurate information, MiDAS Management Systems makes no warranty, 

express or implied, or assumes any legal liability or responsibility for the accuracy or completeness of the 
information stated herein. 


