
MiDAS 2000 Professional  
Advanced Telephone Management for medium to large businesses 

MiDAS 2 0 00  Pr o f ession al provides  call managem ent and stat ist ical analysis  for  m edium 
to large capacit y PABXs. 

Feat u r es 

·  Logg ing of up to four  PABXs  direct ly using RS232 or  TCP/ I P or  v ia opt ional RS232 or  
TCP/ I P bat tery backed buffers. 

·  Reports are able target outgoing, incoming (answered & unanswered), CLID, tie line, cell 
routers and extension to extension calls. 

·  Microsoft Windows  applicat ion, which can be licensed for  use in a Mult i-user  
environm ent . 

·  Mult i-Car rier  Cost ing. 
·  Toll Fraud d etect ion with SMS  or  e-m ail not if icat ion. 
·  Powerful report ing on demand or  scheduled autom at ic analysis  with e-m ail capabilit y.  
·  Export t o CSV, TXT  and HTML formats. 
·  Private Call Billing. 
·  PI N Code and Account Code Reports. 
·  Flex ible Database Hierarchy. 
·  Directory Enquiry. 
·  Logg ing Failure Alarm not ificat ion by SMS  or  e-m ail.  
·  Full integrat ion with MiDAS  VMS 
·  Opt ional PABX interfaces  for  automat ic name update and class  of service changes. 

MiDAS Man ag em en t  Sy st em s  i s  a lead in g su p p l i er  o f  Te lep h on e 
Man ag em en t  an d Vo i ce Messag in g Sy st em s  t o t h e Telecomm un icat ion s  
in d u st r y . For  f u r t h er  i n f o r m at ion  p lease con t act  u s  at :  

Tel :  + 2 7  1 1  8 0 7  5 5 7 6   
Fax :  + 2 7  1 1  8 0 7  5 5 8 0  

em ai l :  info@m idasm anagem entsystem s.com  

Copyright and Disc laimer 
 

Copyright subsists on all material. Unauthorised usage thereof shall constitute an offence and shall render the 
offender liable to prosecution. 

 
Whilst we have taken care to provide accurate information, MiDAS Management Systems makes no warranty, 

express or implied, or assumes any legal li abil ity or responsibili ty for the accuracy or completeness of the 
information stated herein. 

Control 
Telephone 
Expenditure 
and manage 
your PABX  


