
MiDAS Auto Attendant 
Advanced voice messaging solutions for business 
 

 
 
MiDAS  Au t o At t en d an t  provides  a business  or  organizat ion with the abilit y to handle 
incom ing calls  and take mes sages  without t he need for  a swit chboard operator. 
 
Custom ised prom pts  direct callers  to the appropriate dest inat ion extension(s) or  hunt 
group(s) .  Alternate voice prompts  can be played on weekends  or  after  hours. Voice 
prompts  can be swit ched automat ically on a daily basis,  for  instance between fem ale and 
m ale voices. 
 
Add it ional menu opt ions  can be enabled to take messages  or  allow a caller  via a  password 
to ret r ieve these m es sages  remotely. The system can also forward these m essages  via e-
m ail in WAV form at so they can be played through a PC’s  speaker.  
 
Voice prompts  can be changed by the System Adm inist rator  rem otely as  and when 
neces sary. This  can be car ried out using a telephone or  via e-m ail with a WAV file 
at tachment . 
 
By connect ing the MiDAS  Au t o At t en d an t  t o the PABX m usic-on-hold interface, 
advert isem ents  or  announcem ents  can be played cont inuously. These may be changed by 
accessing the auto at tendant system either  rem otely via telephone or  by e-m ail and can be 
scheduled to switch over  or  repeat on preset dates  or  specific t im es  of day.  
 

 
 
Communicate and 
take messages from 
your callers - 
24 hours a day, 
7 days / week 



Flex ib le Sy st em Con f ig u r at ion   

 

Modu lar  Sy st em I n f r ast r u ct u r e  

Vo ice Com m u n icat ion s  in t er f ace 
The well proven I ntel Dialogic Voice Plat form upgradeable in 4,  8 or  16 port increments  
can accom modate analogue and d igital PABX integrat ion 
 
App l icat i on Pr og r am  
A Windows  32 bit applicat ion, the MiDAS  Auto Att endant uses  Act iveX technology that can 
supp ort an unlim ited num ber  of configurat ions  and worldwide PABX integrat ion. Voice 
clarity is  excellent using Pulse Code Modulat ion at 64Kbps 
 
PC Plat f o r m  
I ndust ry standard Pent ium PC technology ( t rue I BM compat ible supp ort ing up to 64 Voice 
Channels)  
 
Op er at in g Sy st em  
Microsoft Windows  2000 Professional 
 

MiDAS Man ag em en t  Sy st em s  i s  a lead in g su p p l i er  o f  Te lep h on e 
Man ag em en t  an d Vo i ce Messag in g Sy st em s  t o t h e Telecomm un icat ion s  
in d u st r y . For  f u r t h er  i n f o r m at ion  p lease con t act  u s  at :  

Tel :  + 2 7  1 1  8 0 7  5 5 7 6   
Fax :  + 2 7  1 1  8 0 7  5 5 8 0  

em ai l :  info@m idasm anagem entsystem s.com  

 

Copyright and Disc laimer 
 

Copyright subsists on all material. Unauthorised usage thereof shall constitute an offence and shall render the 
offender liable to prosecution. 

 
Whilst we have taken care to provide accurate information, MiDAS Management Systems makes no warranty, 

express or implied, or assumes any legal li abil ity or responsibili ty for the accuracy or completeness of the 
information stated herein. 


